
2020 Income Protection Claims Statistics

PROTECTING 
EVERY MEMBER
EVERY DAY.

Commentary by 
Chris Pollard, Chief Operating Officer.

The information contained within this document details the valuable support that we provided  
our members throughout 2020 and helps highlight the real value of income protection.



THE BIG PICTURE

of claims paid in 2020

Every claim we receive is a member and potentially a family, turning to 
us for support in a moment of need. In a year of unforeseen challenges, 

we are incredibly proud to have supported more than 1,700 of our 
members who claimed under their income protection policy.

The ability to issue digital claim forms to members  
reduces the time it takes to complete and return  

information about their claim. This means we can assess claims 
and request any medical information required quickly, ultimately 

delivering faster decisions for our members.
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Nearly 40% of members  
returned their completed claim  

form within this time frame.


